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Quality Assurance Policy
Noam Urim Enterprises is a leading manufacturer in the field of nonwoven needlepunched fabrics. The company offers a wide range of products for a variety of uses in
industry, infrastructure and the home.
 Noam Urim’s Management Team views the quality of our product as our most
important strategic goal, which will ensure that the needs of our customers in Israel
and around the world are met, and thus to ensure our customers’ complete
satisfaction.
 The Management Team commits to meeting customer demands, relevant national
and international standards, and markets norms for our products.
 Noam Urim purchases raw materials from suppliers who have a proper quality
assistance system that has been verified by authorized Company representatives.
 The quality assurance system at Noam Urim was designed and implemented jointly
by all company managers and employees, who work according to the principle of
self-inspection – internal audits and inspections, while striving constantly to improve
the primary production and management processes at the company, improve the
equipment and technology, and improve the product quality.
 In order to emphasize our commitment, and to give it practical expression, the
Management Team has established and regularly maintains an efficient quality
assurance management framework developed according to the requirements of the
international standard for quality management systems ISO 9001.
 The Management Team guides all its managers and employees to adhere to the
quality assurance policy and to maintain the quality assurance systems as defined by
its procedures, provisions, and other documents.
 The Management Team is involved in and committed to cultivating its human
resources, encouraging innovation and excellence, fostering professionalism and
proper work relationships and meeting the SMETA-ETI standards for social
responsibility.

 The Management Team is committed to the company’s meeting the employment
health and safety requirements, employment laws to prevent sexual harassment,
prevention of smoking in public spaces, etc.
 The Management Team is committed to maintaining and enforcing environmental
laws, meeting requirements of the authorities, and working cooperatively with them.
In implementing this quality assurance policy, we secure the strength of Noam
Urim for our customers and employees, for the benefit of the Israeli economy, the
environment, safety and health, and our financial security.
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